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Day 1 
 
Time  Subject 
 
8:00 a.m. Welcome and Introductions 
 
  Session 1 –Introduction to the Storage and Distribution Standard 
 
  Session 2 – The Scope and Requirements of the Standard 
 
  Session 3 – The Senior Management Commitment 
 
  Session 4 – Hazards, Quality Control, Traceability and    
  Nonconforming Products 
  
12:00 p.m. Lunch 
 
12.45 p.m. Session 4 continued  
 
  Session 5 Site and Vehicle Related Clauses 
    
  Session 6 Good Operating Practices 
 
  Session 7 Personnel and Training 
 
5:00 p.m. End Day 1 
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Day 2 
 
Time  Subject 
 
8:00 a.m. Introduction and Review of Day 1 
 
  Session 8 Wholesale and Contracted Services 
 
  Session 9 Audit Protocol and Scope 
 
  Session 10 The Audit Process 
  
12:00 p.m. Lunch 
 
12.45 p.m. Session 11 The Audit Report 
 
  Session 12 Compliance and Competence 
 
  Introduction to Exam 
 
  Exam 
    
4:30 p.m. Course Close 
 
 
Note: A 10-minute break will be taken every 1 ½ hours 


